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Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

Coney Hill Cemetery & 
Crematorium

£1,060.00
Mon - Fri, 10:00am - 

4:00pm
£320.00

Mon-Fri, 9:00am - 

10:00am
£520.00

Mon - Fri, 9:00am - 

10:00am

Cheltenham Cemetery & 

Crematorium
£1,170.00

Mon - Fri, 10:00am - 

4:00pm
£425.00

Mon - Fri, 9:00am and 

9:30am
£718.00

Mon - Fri, 9:15am and 

9:45am

Westerleigh Cemetery & 
Crematorium

£1,190.00

Mon - Wed, 10:15am - 

4:15pm Waterside 

Chapel - 10.00 - 

4:00pm Woodlands 

Chapel

£545.00 by arrangement £850.00

Mon - Fri, 9:15am and 

9.45am Waterside 

chapel - 9:00am and 

9:30am Woodland 

Chapel

Westerleigh Cemetery & 
Crematorium

£1,290.00

Thur - Fri,, 10:15am - 

4:15pm Waterside 

Chapel - 10.00 - 

4:00pm Woodlands 

Chapel

£545.00 by arrangement £850.00

Mon - Fri, 9:15am and 

9.45am Waterside 

chapel - 9:00am and 

9:30am Woodland 

Chapel

`

Further Information

Revised: 01/04/24 v2

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for 

additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be 

emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service



 

 

 

 

 

 

CEMETERIES AND CREMATORIUM 
FEES AND CHARGES 

 

1st APRIL 2024 UNTIL 31st MARCH 2025 
 

 
 
Tel:  01452 396902 
E-mail: crematorium@gloucester.gov.uk 
www.gloucester.gov.uk 

Coney Hill Cemetery & 
Crematorium  

Coney Hill Road 
 
 

Gloucester  
GL4  4PA 

 
 

  



CEMETERIES 
Residents Purchase & Interment Fees 

 
 
 
 
 
 
  

 
 Purchase of Burial Rights £ 

 
Exclusive Right of Burial for 50 years 810.00 

 
                                          for 75 years 1232.00 

 
                                          for 99 years 2052.00 

 
Woodland Burial All-inclusive charge including Interment 1872.00 

 
Any bricked grave* 10307.00 

 
Interment Fees  

 
Stillborn child or child whose age at time of death did not exceed 3 months (to a 
depth not exceeding 5ft.) 81.00 

 Child who at the date of death had exceeded 3 months but had not attained 
his/her 17th birthday (to a depth not exceeding 5ft.) 

286.00 

 Person who at the date of death attained his/her 17th birthday (to a depth not 
exceeding 5ft.) 822.00 

 Person who at the date of death attained his/her 17th birthday (to a depth not 
exceeding 7ft.) 

1183.00 

 Extra depth – 7ft. to 9ft. 520.00 

 Coffin or Casket exceeding 7ft 2ins long or exceeding 32ins wide – additional 
cost of shoring extra wide casket, plus wooden shoring. 1149.00 

 Coffin or Casket exceeding 7ft 2ins long or exceeding 32ins wide – additional 
cost of shoring in a re-open grave space when next door is not lost. 343.00 

*includes V.A.T. at standard rate of 20% 

NOTE: 
Fees numbered 1 and 2 above are not payable by the next of kin Gloucester City Council will 
claim the fee from the Children’s funeral fund. Where a grave is purchased and dug for three 

and the first interment is that of a child qualifying for free burial, the fee payable will be 
£1183,00 less the appropriate child fee. 

 
Fees or other services, e.g  “Exclusive Right of Burial”, Use of chapel and use of organ etc. 

remain payable in accordance with those specified overleaf. 
 



 
Non-Residents Purchase & Interment Fees  

 

  

 
 Purchase of Burial Rights £ 

 
Exclusive Right of Burial for 50 years 1621.00 

 
                                          for 75 years 2464.00 

 
                                          for 99 years 4104.00 

 
Woodland Burial All-inclusive charge including Interment 2921.00 

 
Any bricked grave* 10056.00 

 
Interment Fees  

 
Stillborn child or child whose age at time of death did not exceed 3 months (to 
a depth not exceeding 5ft.) 81.00 

 Child who at the date of death had exceeded 3 months but had not attained 
his/her 17th birthday (to a depth not exceeding 5ft.) 

286.00 

 Person who at the date of death attained his/her 17th birthday (to a depth not 
exceeding 5ft.) 822.00 

 Person who at the date of death attained his/her 17th birthday (to a depth not 
exceeding 7ft.) 

1183.00 

 Extra depth – 7ft. to 9ft. 520.00 

 Coffin or Casket exceeding 7ft 2ins long or exceeding 32ins wide – additional 
cost of shoring extra wide casket, plus wooden shoring. 1149.00 

 Coffin or Casket exceeding 7ft 2ins long or exceeding 32ins wide – additional 
cost of shoring in a re-open grave space when next door is not lost. 343.00 

*includes V.A.T. at standard rate of 20% 



 

 
Family Backfill  £ 

 Family backfill 5ft for one 
Family backfill 7ft for two 
Family backfill 9ft for three 

138.00 
210.00 
274.00 

 
Interment of Cremated Remains into a Grave  

 In an earth grave where the Exclusive Right of Burial has been purchased 
Interment of two sets of cremated remains at the same time and location  

320.00 
387.00 

 To pour ashes into a grave where cremation took place at Gloucester 
To pour ashes into a grave where cremation did not take place at Gloucester 

62.50 
73.00 

 

New Cremated Remains Garden  

 Charges for purchase of Burial Rights for Cremated Remains only  
Interment fee ( applicable in addition to the above charge) 
Permission for Memorial 

320.00 
258.00 
160.00 
738.00 

 

Use of Chapel for Burial and Memorial Services  

 Us of Chapel for Burial Service 
Use of organ 

258.00 
26.50 

 

Assignment of Burial Rights  

 
Grave Ownership Transfer 45.00 

 

Memorials etc. (for the right to erect or place)  

 Headstone not exceeding 3ft in height 
Vase/Block or quarried stone no exceeding 10” x 10” x 10” (free standing) 
Each additional inscription after the first 
Raised stone 18” x 18” x 4” with/ without flower container 

363.00 
102.50 
102.50 
160.00 

 

Grave Maintenance  

 Keeping tidy per grave annually* 
Keeping tidy and planting grave annually* 
Keeping tidy C.W.G.C. Graves per grave annually* 
Search Fees* 

112.00 
165.00 

12.00 
55.00  

*includes V.A.T. at standard rate of 20% 
  



CREMATORIUM 
 

All services for Persons who at the date of death had attained his/her 17th birthday 

 
 

Direct Cremation – Non attended (between 9:00am – 10:00am) 
 
Sunrise Cremation service 10-minute service (between 9:00 – 10:00am) 
Attended or non - attended  
 
Classic Cremation Service - 20-minute service, 5 minutes for entry and 5 
minutes for exit 
 
45 Minute Cremation Service – 30-minute service, 5 minutes for entry and 5 
minutes for exit  
 
Double Cremation Service – One Hour – 50 Minute Service 5 minutes for entry 
and five minutes for exit  
 
4.00pm Cremation Service additional charge extra 
 
Cremation of body parts (when the cremation took place elsewhere) 

320.00 
 

520.00 
 
 

1060.00 
 
 

1170.00 
 
 

1370.00 
 
 

164.00 
 

48.00 

1 Stillborn child or child whose age at time of death did not exceed 3 months 82.00 

2 Child who at the date of death had exceeded three months but had not 
attained his/her 17th birthday 

159.00 

 Use of Chapel for Burial or Memorial Service 
Use of Organ  
 

258.00 
26.50 

 Medical Referees Fees 64.50 

All above charge includes the medical referee fee, Mercury Abatement Fee 
Fees numbered 1 and 2 above, and Medical Referee Fees related thereto, are not payable by 

next of kin Gloucester City Council will claim the fees from the Child Funeral Fund. 

 
Scattering of Cremated Remains  

 Where cremation has taken place at Gloucester Crematorium – by 
appointment 
Where cremation has taken place elsewhere – with or without appointment 
Additional Cremation letter 

62.50 
73.00 
28.50 

 
Crematorium Caskets  

 Biodegradable Boxes 
Derby Casket (Oak) 
Baby Casket (Oak) 
 

4.50 
73.00 
73.00 

 

 
Deposit of Cremated Remains per Month after Month 49.00 

*includes VAT at 20% 



Multimedia Services Available 

All service prices include the use of the obitus music library additional fees are 

applicable has shown below 

 

Visual Tributes-  
 Single Photo  

 
Simple Slideshow (up to 25 photos played on a loop) 
 
Extra 25 photos for a simple slide show 
 
Family Produced Tribute 
 
Professional photo tribute (up to 25 photos sets to music of your choice) 
 
Physical copy of professional photo tribute (DVD, Blue ray, USB) 
 
Late/additional work charge (relating to Obitus tribute) 
 
Themed Tribute – A photo montage with a difference see funeral director  

14.50 
 

46.50 
 

24.50 
 

25.50 
 

80.00 
 

24.50 
 

17.50 
 

97.50 
 

 

 
Webcast Services 

  
Live webcasting of your loved ones service, with the option to watch for a 
further 28 days# 
 
Copy of webcasting on DVD, Blue Ray or USB 
 
All additional copies on DVD, Blue Ray and USB ( per copy) 

 

 
52.50 

 
 

55.50 
 

24.50 
 

 

  



20 YEAR MEMORIALS 
 Bronze Plaques   (Alphabetical letter refers to image in brochure) 

 Single Bronze Kerb Plaque*   [B] 421.00 

 Single Bronze Kerb Plaque with a Rose Motif*   [B] 464.00 

 Double Bronze Kerb Plaque*    [C]    834.00 

 Woodland Post*   [M] 458.00 

 Single Bronze Tree Plaque*   [F] 458.00 

 Double Bronze Tree Plaque*   [G]  887.00 

 Bronze Heart Tree Plaque*   [L]    506.00 

 Bronze Heart Tree Plaque with Rose Motif*   [L]    540.00 

 Reserved Space on Kerb/ Plaque refurb* 100.00 

 Granite Plaques  

 6” x 4” Granite Plaque* Prices range from kerb plaque with text only to tree 
plaque with a special motif starting from    [D]   

562.00 

 7 x 5” Granite Tree Plaque* Prices range from a plaque with text only to 
plaque with a special motif starting from        [H/I/J/K]     

640.00 
  

 Plaque for Planter with inscription only 
Plaque for Planter with Motif from 

522.00 
552.00 

 Sanctum 2000*    [N]   
Lawn 8 Planter tablet  * 

1612.00 
1048.00 

 Boutonierre Wall Plaques 

 Text Only   [A] 
Hand-painted Motif   [A]    
Photo Plaque    [A]    

580.00 
615.00 
666.00 

 Lavender Lane Memorial Garden  

 Purchase of Memorial garden space and permission for a flat tablet   
(Memorial tablet to be purchased through a registered stone mason) 

160.00 

 Granite Memorial Book 

 Plaque   [E]    417.00 

 Benches  

 Native Hardwood Garden Seat* 1409.00 

 Granite Seat*(Prices Starting from) 2378.00 

  



 

 
Roses/Trees with Plaques 

 Flowering Cherry Tree  
and Single Bronze Tree Plaque 

841.00 
458.00 

1299.00 

 Standard Rose Tree/Shrub/Bush 
and Single Tree Plaque  

648.00 
458.00 

1106.00 

 Standard Rose Tree /Shrub/Bush 
and Bronze Heart Tree Plaque 

648.00 
506.00 

1155.00 

 Standard Rose Tree 
and Single Granite Plaque (6 x 4 text only) 

648.00 
576.00 

1224.00 

 Standard Rose Tree  
and Double Bronze Tree Plaque 

648.00 
887.00 

1530.00 

 Lifelong Memorials 
 Memory Lane Block 431.00 

 Book of Memory 
2 Line Inscription* 
5 Line Inscription*             
Book of Remembrance Motif 

 
84.00 

145.50 
80.00 

 Cremated Remains Keepsakes & Caskets 

 Cariad Keepsake 
Cheviot, Brecon, Dynasty, Pennine, Mendip,Cairngorn 

54.00 

 Cariad Full Size Urns 
Cheviot, Brecon, Dynasty, Pennine, Mendip,Cairngorn 

221.00 

 Mandalay Aluminium Urn 
Silver, Burgundy, Dark Blue 

63.50 
 

 

 Renewal of Adoption for 20 Years 
 Single Plaque 175.00 

 Double Plaque 349.00 

 Standard Rose Tree or Shrub and Tree Plaque 280.00 

 Standard Tree and Tree Plaque 302.00 

 Rose Bush and Tree Plaque 227.50 

 Renewal of Reserved Space on Kerb* 102.50 

 Vase Renewal 295.00 

 Sanctum 2000 Renewal 455.00 

 



 

Prices are effective from 1 April 2024 until 31 March 2025 Page 1 of 2 

 
CREMATION FEES all listed cremation fees include the Medical Referee fee of £25 

It is not permitted to have a Direct or DirectPlus cremation with a Memorial Service  

Adult Direct cremation no service or mourners in attendance £425 

Adult DirectPlus cremation 
no service or mourners with overnight storage of coffin Monday 
to Thursday only £465 

Adult Cremation Sunrise 15 minutes service in either chapel £718 
Adult Cremation Classic 35 minutes service in either chapel £1170 
Cremation of a child under 16 years no charge 
To cremate Body Parts £55 

 
BURIAL CHAPEL FEES There is no chapel at Charlton Kings cemetery 

Use of a single 
chapel time for a  

Classic 35 minutes service 
followed by a burial at either Cheltenham or 
Charlton Kings cemetery 

£258 
Sunrise 15 minutes service £135 
Child under 16 years no charge 

 
MISCELLANEOUS CHAPEL FEES   
Additional use of chapel allowing for a maximum 80 minutes service and only available if cremation or 
burial taking place here 

£258 

Use of chapel for a memorial service only with either a cremation or burial elsewhere £449 

Overrun of allotted service time 
up to 10 minutes £116 

Use of organ £36 
over 10 minutes £279 

Late or non-cancellation of booking with less than 5 working days’ notice £116 
 

PURCHASE RIGHTS OF BURIAL & TO ERECT A 
MEMORIAL 

Immediate Use 
Future Use 
max one grave 

Extend Lease 
per 25 years 

Adult Grave 

Lawn Garden or Jewish Section 
75 years £1745 £2018 

£629 
100 yeas £2301 £2575 

Traditional or Muslim Section 
75 years £2181 £2544 

100 years £2877 £3240 
Heritage 100 years £1500 £2000 

Child Grave to not exceed 4ft x 2ft6in 
75 years £644 n/a 

£215 
100 years £851 n/a 

Cremated Remains 
75 years £1108 £1306 

£369 
100 years £1464 £1660 

Cornish Hearts Foetal Grave maximum 12”x9” 
75 years lease, burial fee, memorial, permit and inscription 

£644 n/a £215 

Appointment to select adult grave ~ restrictions apply not available in all sections; please 
contact the office for clarification 

£90 

 
INTERMENT FEES FULL BURIAL Single Depth Double Depth 
Adult over 16 years old £973 £1218 

Child under 16 years old no charge 
£973 

in an adult’s grave only 
Oversized coffin surcharge 

£356 
Immediate witness backfill surcharge 

 

DISPERSEMENT FEES No appointment 
Appointment 
one set of ashes 

Appointment 
two sets of ashes 

Scattering/Placement 
cremated here £45 £90 £135 
cremated elsewhere £115 £160 

Interment of ashes 
with or without appointment 

Single Set Two Sets Single within a coffin 
£253 £306 £45 

 

Important Information:  All prices include VAT if applicable.  Due to limited space, you are unable to purchase 
any products for future use at Charlton Kings cemetery.  Only one adult grave can be purchased ‘in reserve’.  Our 
range of memorials continually evolve so may not be available or may vary slightly to those advertised.  For 
current information or advice please contact Cheltenham Bereavement Services.  Thank you. 
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MISCELLANEOUS FEES  
Additional Removal Certificate requested after the funeral £29 
Retention of cremated remains pending final disposal, per month after first month £47 
Administration fee £60 

 
MISCELLANEOUS FEES  
Wooden Ashes Casket single £77 Wooden Ashes Casket double £109 
Dandelion Urn £90 Metal Urn £52 
Scattering Tube £19 Plastic vase £3 

Metal Flower Holder ~ silver or gold £12 
Exhumation of cremated remains to 
include oversized casket 

£404 

Transfer of Burial Rights £60 Genealogy search fee maximum three  £21 
Memorial Wipes £1 Administration fee £60 

 
PERMIT FEES FOR GRAVES Adult Grave Child Grave Ashes Grave 
New memorial on  £353 

£146 £146 Additional memorial on £196 
Additional inscription or replacing existing memorial £146 

 
 

VISUAL TRIBUTES AND WEBCASTING to order via Obitus  
Single Photograph single photo on screens in the chapel free 

Basic Slideshow photo slideshow of up to 25 photos with simple transitions that can be set to loop; 
does not include music 

£49 

Music Tribute a crafted tribute of up to 25 photos, timed to a chosen piece of music with fade 
transitions 

£74 

Themed Tribute a photo montage; choose from a range of themes, up to 25 photos professionally 
edited and timed to their chosen piece of music 

£95 

Extra Single Photo a surcharge for any additional holding images beyond the halo photo £10 
Family Supplied family supplied video/photo tribute used as received with basic quality checks £30 
Tribute Download Link a downloadable version of the Music or Themed tribute, to keep forever £10 
Extra Tribute Photos for each extra 25 photos on a visual tribute £22 
Extra Work Charge that is applied to any standard product for additional work outside the norm £22 
STREAMING  
Live and On Demand to watch on demand for a further 28 days, with the option to download at no 
additional cost £54 

KEEPSAKES  
DVD or USB a memento to keep forever of the service, tribute or both in a personalised case £55 

Video Book a portable video of the service, tribute or both, set in its own A5 electronic screen with 5 
functional buttons, encased in a linen-wrapped book 

£95 

Memory Box you can choose up to 25 photos to be professionally printed and delivered in a bespoke, 
personalised linen-wrapped box alongside your service, tribute or both, on DVD and USB Memory Stick 

£130 

Additional Copies of DVD or USB per copy £30 
Additional Copies of Video Book per copy £50 
Additional Copies of Memory Box per copy £70 

SERVICES FOR UNDER 18s:  Live & On Demand, Single Photo and Basic Slideshow 
Alternatively, the value of these products can be credited against a more premium option if preferred; 
please inform Obitus at the time of booking 

free 

Contact us t: 01242 244 245 
Cheltenham Cemetery & Crematorium e: cemetery@cheltenham.gov.uk 
Bouncers Lane, Cheltenham GL52 5JT  w: cheltenhambereavement.co.uk 
online book of remembrance: www.remembrance-books.com/cheltenham 
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ABOVE GROUND NICHE Sanctum 2000 placement of up to two sets of ashes  
Immediate use  20 years lease, flower holder and first casket, inscription* & appointment 

£1847 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as appropriate) inscription*, casket, appointment £564 
Renewal additional 20 years lease; unable to exceed 100 years in total £385 
* Design additional charge if having a photograph or design on tablet £131 

 
APPLEBY HEARTS burial of up to two sets of ashes  
Immediate use  75 years lease, flower holder and first casket, inscription & appointment £2230 
Additional fee second inscription, casket, appointment £670 

 
BELOW GROUND VAULT Sanctum 2 placement of up to two sets of ashes  
Immediate use  20 years lease, flower holder and first casket, inscription* & appointment 

£2091 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as appropriate) inscription*, casket, appointment £507 
Renewal additional 20 years lease; unable to exceed 100 years in total £385 
* Design additional charge if having a photograph or design on memorial tablet £131 

 
BENCH includes first teak oil treatment for life of the bench which is approximately 20 years  

New teak bench 
first teak oil treatment, hard standing 
and fixings and one plaque 

4 foot 5 foot 6 foot 
£1032 £1413 £1558 

Replacement teak bench does not include plaque n/a £930 £1075 
Additional plaque for existing bench £340 
Renovate bench clean, sand, minor repairs, retreat and refix £231 
Renovate plaque remove, retreat lacquer finish and refix £101 

 
BIO-URNS living urns  
Medium Urn 
240mmx150mm 

£245 
Large Urn 
270mmx180mm 

£250 
Glass Lid 
large urn only 

£10 

 

BOOK OF REMEMBRANCE available to view online Entry in Book Copy on card 1 Copy in 
mini book 2 

2 Line entry  £82 £65 £82 
3 Line entry  £109 £90 £109 
4 Line entry  £135 £116 £134 
5 Line entry £158 £142 £158 
6 Line entry  £185 £167 £185 
7 Line entry  £210 £194 £210 
8 Line entry £237 £218 £237 
Crest, Badge or Floral Emblem with 5 line entry £276 £209 £276 
Crest, Badge or Floral Emblem with 8 line entry £353 £286 £353 
Full Heraldic Device with 8 line entry £393 £326 £393 

1 only in conjunction with entry in Book of Remembrance 
2 once you have purchased a miniature book, subsequent inscription are as per Copy on card until book is complete 
 

KERB PLAQUE BRONZE to commemorate one person  
New plaque 6” x 4” in Gardens of Remembrance includes 10 years lease £363 
Reservation space 10 years, non-refundable and does not cover the cost of future plaque £108 
Replacement plaque 6” x 4” and no change to lease £158 

Important Information regarding memorials at Cheltenham Cemetery & Crematorium 
All memorials are on a lease, except the Books of Remembrance.  After the initial purchase of a memorial, 
additional fees will be incurred, including but not limited to, preparing plots for interments, appointments, 
permit application, inscriptions, regilding, renovations, lease renewal, etc.  All prices include VAT if applicable.  
Due to limited space you are unable to purchase any products for future use at Charlton Kings cemetery.  Our 
range of memorials continually evolve so may no longer be available, are subject to availability or vary slightly 
to those advertised.  For current information and advice please contact Cheltenham Bereavement Services.  
Thank you. 
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LEAF BLOCK scatter/interment for up to two sets of ashes  
Immediate use  20 years lease, flower holder and first casket, inscription & appointment 

£1255 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as appropriate) inscription, casket, appointment £579 
Renewal additional 20 years lease; unable to exceed 100 years in total £461 
LEAF VAULT placement Single Vault Double Vault 
Immediate use  20 years lease, flower holder, first urn, inscription, appointment 

£1724 £1971 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as/if appropriate) inscription, urn, appointment n/a £579 
Renewal additional 20 years lease; unable to exceed 100 years in total £461 

 
LEATHER ROSE PANEL to commemorate one person  
New panel located in the cloisters includes 10 years lease £363 
Renewal  minimum 5 years with additional years another £21 per year £105 

 
POND MARKER NICHE placement of up to two sets of ashes  
Immediate use  20 years lease, flower holder and first urn, inscription & appointment 

£1971 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as appropriate) inscription, urn, appointment £475 
Renewal additional 20 years lease; unable to exceed 100 years in total £462 

Large tablet only available if both ashes placed at same time thus replaces the two small tablets; 
this fee is an addition to original lease cost and includes inscription, urns, appointment 

£612 

 
RECORDIA WALL BRONZE PLAQUE to commemorate one person  
New plaque 6” x 4” at Charlton Kings £613 

Reservation one wall space, non-refundable and does not cover the cost of future 
plaque 

£108 

Renovate plaque remove and retreat with lacquer finish and refix £191 
 

TREE BOULDER BLOCK interment/scattering for two sets of ashes  
Immediate use  20 years lease, flower holder and first casket, inscription & appointment 

£1413 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as appropriate) inscription, casket, appointment £507 
Renewal additional 20 years lease; unable to exceed 100 years in total £576 

 
TREE PLAQUE BRONZE to commemorate one person  

Only to add to an existing memorial tree with a maximum 30 years lease 
7”x5” 
178mmx128mm 

9” x 6” 
230mmx153mm 

New plaque includes 12” brass stem £516 £796 
Renovate plaque remove and retreat lacquer finish and refix £101 

 
VASE BLOCK scattering for two sets of ashes  
Immediate use  20 years lease, flower holder and first inscription & appointment 

£643 
Reservation 20 years lease with additional fee payable at time of use 
Additional fee first or second (as appropriate) inscription, appointment £430 
Renewal additional 20 years lease; unable to exceed 100 years in total £256 
Renovate repaint lettering only £83 

 
 
 

Renovate plaque remove and retreat with lacquer finish and refix £101 
Renewal  minimum 5 years with additional years another £21 per year £105 

Contact us t: 01242 244 245 
Cheltenham Cemetery & Crematorium e: cemetery@cheltenham.gov.uk 
Bouncers Lane, Cheltenham GL52 5JT  w: cheltenhambereavement.co.uk 
online book of remembrance: www.remembrance-books.com/cheltenham 



Oak & Willow Chapel Times 

Jan-24 

OAK CHAPEL Monday Tuesday Wednesday Thursday Friday 

9:00 sunrise ✓ ✓ ✓ ✓ ✓ 

10:00 classic ✓ ✓ ✓ ✓ ✓ 

11:00 classic ✓ ✓ ✓ ✓ ✓ 

12:00 classic ✓ ✓ ✓ ✓ ✓ 

1:00 classic ✓ ✓ ✓ ✓ ✓ 

2:00 classic ✓ ✓ ✓ ✓ ✓ 

3:00 classic ✓ ✓ ✓ ✓ ✓ 

4:00 classic ✓ ✓ ✓ ✓  

these are also Sanctuary Chapel times 
 
 

WILLOW CHAPEL Monday Tuesday Wednesday Thursday Friday 

8:30 direct ✓ ✓ ✓   

8:35 direct ✓ ✓ ✓   

8:40 direct ✓ ✓ ✓   

8:45 direct ✓ ✓ ✓   

9:30 sunrise ✓ ✓ ✓ ✓ ✓ 

10:30 classic ✓ ✓ ✓ ✓ ✓ 

11:30 classic ✓ ✓ ✓ ✓ ✓ 

12:30 classic ✓ ✓ ✓ ✓ ✓ 

1:30 classic ✓ ✓ ✓ ✓ ✓ 

2:30 classic ✓ ✓ ✓ ✓ ✓ 

3:30 classic ✓ ✓ ✓ ✓ ✓ 

4:30 directPlus ✓ ✓ ✓   

 



Effective from  
1st April 2024

Cremation Fees

Service start times
Woodland ChapelWaterside Chapel

10:00
10:45
11:30
12:15
13:00
13:45
14:30
15:15
16:00

09:00
09:30

Monday –
Wednesday

Thursday  
– Friday Saturday

30-minute chapel use  
providing a 20-minute service

45-minute chapel use  
providing a 30-minute service £1,190 £1,290

£850 £850

Additional time of 30 minutes in the chapel may be booked on the above services +£640

Children (18 and under)
Sunday Service (45-minute chapel use providing a 30-minute service)

Unattended Direct Cremation¹
No fee for cremation service
£1,745 (Waterside Chapel only)

£545

Westerleigh
����������������������

¹	 Unattended Direct Cremation is an unattended service with no mourners present, carried out in accordance 
with the Westerleigh Direct Cremation Protocol: www.westerleighcrem.co.uk/service-information.php

Service length

10:15
11:00
11:45
12:30
13:15
14:00
14:45
15:30
16:15

09:15
09:45

Video Streaming Service of the Ceremony
Live and On Demand streaming 
service (up to 28 days)

£70A high-quality live streamed service that can be viewed on the day and 
watched again for up to 28 days following the service. A downloadable file is 
also included at no extra cost. 

Visual Tribute and Music Services

Single Photo No charge

Family-supplied Tribute £30

Basic Slideshow £75

Themed Tribute £95

Additional Single Photo £25

Downloadable Visual Tribute

A complimentary photo shown throughout the service.

Checking, preparation and upload of a video created by you.

Up to 25 photos with simple fade transitions, played on a loop.

Photo montage that is professionaly edited, timed to music and has range of 
professional themes and message options. 

Additional photo displayed prior/following a tribute/slideshow.

A digital copy of the visual tribute to be sent following the service. £15

Music Tribute £85Up to 25 photos set to music, professionally edited into a video-style tribute. 

Music Your choice of music tracks to be played during the service. No charge

£1,290 
(Waterside 

Chapel only)
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Contact us
Westerleigh Cemetery & Crematorium  
Westerleigh Road, Westerleigh, Bristol, BS37 8QP
t: 0117 937 4619  e: westerleighcrematorium@westerleighgroup.co.uk  
www.westerleighcrem.co.uk

We offer many ways of  
memorialising a loved one...
Our experienced team of colleagues  
will be able to assist you with any  
queries you may have.  They will provide  
exceptional care to guide you every step of  
the way through the process. To find out more, visit:  
www.westerleighcrem.co.uk/memorials

Please note: We are unable to accept tributes provided to us 
directly without being processed through our media supplier.
Westerleigh Group undertakes to provide services detailed 
within this document. It does not guarantee the provision of such 
services, since circumstances beyond the control of the Group 
may affect its ability to do so. The provision of services information 
on this document was correct at the time of going to print but may 
be subject to amendment from time to time without prior notice.

All Cremation Fees include:
•	 The cremation fee includes any environmental levy where applicable. 
•	 All professional fees relating to the administration and registration of the cremation, in line with statutory requirements.
•	 The use of our chapel and attendance of our Chapel Assistants on the day of the service.
•	 The use of our media system for music before, during and after the service and a display of a single photo throughout the service. 

(Please contact the Crematorium Office for details of additional tribute options available).
•	 The scattering of ashes within our Garden of Remembrance or the preparation of the ashes for their removal, along with a  

Cremation Certificate. Alternatively we will look after the ashes for a period of up to 2 months before requesting final instructions.
•	 Use of organ (Organist not provided).

Other Cremation Fees

Chapel use only / Additional time in the chapel - 30 minutes
Ashes exhumation
Scattering or interment of ashes from other crematorium
Provision of bearer
Scattering or interment of ashes from other crematorium with a purchase of new memorial

£265
£640

£50
£20

No Charge

Visual Tribute Supplements

Additional support 
services

£30For any revisions, or major departures from a standard product, including: 
•	Additional work/changes on the last working day before the service
•	Adding video to a Music Tribute
•	Adding music, converting or editing files for a Family-supplied Tribute
•	Upgrading a Basic Slideshow to a Music Tribute for a Keepsake.

Each extra 25 photos £30For each extra 25 photos on a Themed Tribute, Music Tribute or Basic Slideshow.

Effective from  
1st April 2024

Keepsakes

Video Book

DVD/USB Keepsake copy of service / visual tribute (or both), sent in a presentation case. 

£100

£65

LCD screen with play, pause, fast forward, rewind and volume buttons. USB charger included.

Memory Box £150Includes 25 photos of size 6”x 9”. Comes with USB & DVD of streamed service, tribute, or both.
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